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<010> Area Code
371592

5> Area Name STANTON TELECOM

<020> Year 20!4

<030> Contact Name: Person USAC should contact Judy ChrisCiansen
with about this data

<035> Contact Telephone Number:
Number otthe person identitied in data line <030>

cv
,-(-)o

<039> Contact Email Address: j chr j.stiansen@consortiaconsult.ing. com
Email ot the identitied in data line <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<500>

<510>

<600>

<610>

<700>

<770>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality lmprovement Reparting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complalnts per 1,000 customgrs (voice)

Fixed

Mobile

( compl ete o ft o ch ed work she et)

( com p I ete otto ch ed workt h eet)

-

L-_+lL { t

II----T| / T

[-rw<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

5ervice Quality Standards & Consumer Protection Rules Compliance
3?1592ne510

Functionality in Emergency Situations
3 71592ne51 0

Company Price Offerings (voice)

Company Price Offerings (broadband)
<800> Operating Companies and Affillatesa .A.
<900> Tribal Land Offerings (Y/N)? (J Q,

Voice Services Rate Comparability

Terrestrial Backhaul (y/N)? O O
Terms and Condition for Lifeline Customers

E]E]|.-.heck box if no outages to report

l- I kftoch desuiptive docutuent)

( check to i n d i co te ce ft ili coti on )

( otto ch ed des( iptive docu ment)

(check to indicote certilicotion)

(ottoch ed d escr iptive document)

( com pl ete otto ched wqksheet)

( c oh pl ete o tto ch ed wo*sh eet)

(.om plete o tto ch ed wo*sh eea)

(il yes, complete ottoch ed wotksheet)

(check to indicote ce.tilicotion)

( o tlo.h d esqi p uve docum e nt)

(if not, check to indicote certifcatjon)

( co mpl ete o ttoch ed wotkshe at)

( com pl ete o tu c h ed wo.ksheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additionql Dgcumentation Worksheet
lncluding Rote-of-Return Coniers ouilioted with price Cop Locot Exchonge Corriers

(che.k to indicote ce.tifcotion)

( compl ete o tto c h ed work s h eet)

Rate of Return Carriers, Proceed to ROR Additional Documenlgl!9q[9g!g!gg!
(check to indicote .ertiJicotion)

( c om pl e te o tto c h ed wotksh eetl

10to3t201s
Page 1
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Page 12

<030> ContactName-personUsAcshouldcontactresardinqthisdata Judy christiansen

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3D {02-398-0052

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTTNG ON ITS OWN BEHATF:

<039> Contact Email Address - Email Address of oerson identified in data line <O3O> jchliaEiansenoconsorrlaconsulring

Certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

€ertify that I am an officer o, the reporting carrier; my responsibilities includ€ ensuring the accuracy of the annual reporting requirements for universal seruice support
eciPients; and, to th€ best of my knowledge, the information reponed on this form and in any attachments is accurate.

,lame of Reporting Carrier:

,ignature of Authorized Officer: Date

)rinted name of Authorized Officer;

ntle or position of Authorized Officer:

:elephone number of Authorized Officer:

;tudy Area Code of Reporting Carrier: Filing Due Date for this form:

PeEooswillfllymakintfaltestatementsonthi5formcaobepunishedbyfineorforfeituGunde.th6CommunlcationsActoflg34,4TU,s,c.Os5o2,5o3(b),orfinrorimpri5onment
under Title 18 ofthe Linited Stat.s Code, 18 U.S.C. g 1001.

1 0/03/2013 Paee L2



Page 13

<010> Studv Area Code

<015> Study Area Name STANTON TELECOM INC.

<020> Prosram Yea. 2Ol4

<030> Contact Name - Person USAC should contact resardine this data \rudy Chrlstiansen

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> {02-398-0062

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or !l Recipients on Behalf of Reporting Carrier

cert,fythat{NamOfA0ent}R^herr .r pFden ls authorlzed to submlt the lnformtlon reported on benalf of the rcportin0
rlso certify that I am an otricer of tho eporting carier; my Bponsibilities include ensuring tho accuracy of the annual data rcporting rcquiremenb prcvided to the authorizsd
rgent; and, to the best of rry knowledge, lhe reports and data provided to the authorized 8gont ia accuBte.

lame of Autho.ized Robert J. Pade.

lame ofR Carrier: STANTON TELECOM INC.

isnatureofAuthorizedOfficer: CERTIEIED ONLINE Date: 10/03/2013
,rinted name ofAuthorized Ofricer: Robert Paden

'itle or ofAuthorizedofficer: vPlGM

elephone number of Authorized officer: 4o24392264

tudv Area Code of Rercrtins Carrier: 371592 Filins Due Date forthis form: 1ol1sl2013

underTitle 18 ofthe United States Code, 18 U.S.C. 6 1001.

<039> Contact Email Address - Email Address of oerson identified in data line <03O> i chrisEimsen@conaortlaconsul Llng . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

rO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

;he data repoded hereio based on data provided by th€ reponlng carriec and, to the b€st of my koowledge, the infomation reported herein ls accurate.

{ame of ReDortine Carrier: STMON TELECOM INC.

ilame of Authorized Asent or EmDlovee of Aeent: .ludy ChrisEiansen

;ignature of Authorized Asent or Emplovee of Asent: CBRTTFIED oNIJINB Date: Lo/01/2013
)rinted name of Autho.ized Asent or Emplovee of Asent: .)udy christiansen
'itle or orized Aqent or Emolovee of Aeent Consultant

'eleohone number of Authorized A.ent or Emolovee of Asent: 40 2 -3 9 8 - o o 62

;tudv Area Code of ReportinE Carrier: 311592 FilincDueDateforthisform: lo/t5/2ot3

18 ofthe United States Code, 18 U.S.C. 5 1001

'toto3t2013

Page 13



Attachments



Stanton Telecom, lnc.

PfoJqclign BuleS

SeJyicg Quality SJandarG

The Company:

o

a

a

a

a

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by localgovernment or other public safety
organizations, such as 911 and enhanced 91 1.

Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using rnedia of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
lnvestigate thoroughly all customer Complaints and handle appropriately according to the
Gompany's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.. Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consumer Pfojection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
o A manual detrailing the specific procedures for protecting consumer information.. Employee training on an annualbasis.
r A disciplinary process for improper use of consumer information.

a

a

o

a

a

o
o
o

o



1.

Stanton Telecom, lnc.
Ability to Remain Functional in Emergency Situations

Stanton Telecom, lnc. (STl) has been providing high quality service in Nebraska
since 1909. This includes operating in adverse conditions including blizzards, ice
storms, thunderstorms, tornadoes and during prolonged power outages. sI,s
management team, plant supervisors, plant technicians and customer service
representatives have the training, experience and equiprnent necessary to respond
to, manage and operate in emergency situations,

stanton Telecom, lnc. follows applicable Rural Utirities service (RUS)
Telecommunications program practices and guidelines including the
Telecommunications Engineering and Construction Manual (TE&CM) and other
industry standards available to small telecommunications carriers. Stanton Telecom,
lnc. also meets the requirements of the Nebraska Public Service Commission
(NPSC) as applied to localexchange service.

Back-Up Power

3,1.Central Office

3.1.1. Stanton Telecom, lnc. maintains storage batteries designed to provide a
minimum reserve capaci$ consistent with RUS TE&CM 1751E-}AZ, power
Req9irernents for Digitql Central Olfice Equlprnent. 1751E-302 paragraph
2.3.4 recommends a minimum reserve capacity of 8 hours, or 3 hours if the
central office is equipped with an emergency standby generator. This is
consistent with ritle 291, NPSC relecommunications Rules and
Regulations, chapter 5, paragraph 002.05 Emergency operations and
Power.

3.1.2. Stanton Telecom, lnc. maintains a dedicated standby generator fueled
with natural gas. The standby unit is equipped with an automatic transfer
switch so that in the event of an interruption of the commercial electric
power lasting more than a few minutes, the standby generator starts
automatically and provides electrical power to the central office equipment,
air conditioning and building lighting. The autornatic transfer switch also
exercises the standby unit periodically and an alarm indication is sent if the
standby generator does not start so that telecornmunications personnel can
perform proactive maintenance.

Page 1 of3



Stanton Telecom, lnc.
Ability to Remain Functional in Emergency Situations

3.2. Optical Network Terminations (ONT's)

3.2,1. Fiberto-the-Premises (FTTP) technology has been deproyed and the
ONT's are powered by micro-uninterruptable power supplies (UPS) located
on the customer premises and powered from the customer's commerciat
electrical power. The UPS batteries are specified for a minimum of eight
hours'of reserve capacity. The FTTP electronics system monitors the ONT's
and notifies STI's maintenance personnelwhen any ONT's batteries are no
longer capable of holding the charge required for the designed battery
reserve capacity so that STI can work with the customer to replace the UPS
batteries. STI also maintains a cache of UPS's for routine and emergency
replacement.

Rerouting Traffic around Damaged Facilities

4.1.|n the event of damage to cable facilities owned by Stanton Telecom, lnc., our
maintenance personnelwould restore service using emergency sptice kits kept
on hand for these types of service disruptions. lf the damaged facilities are not
owned by Stanton Telecom, Inc. we would work with the carrier directly affected
to identiftt the source of disruption and the estimated amount of time before
service is restored.

4.2. Stanton Telecom, lnc. currently has diverse fiber routes. One route supports toll
calling and the other route supports lnternet seMce. ln the event of an extended
outage, contact would be made with the other service provider to provision
temporary alternate routes supporting originating and terminating toll calls.
Emphasis would first be placed on establishing connections to nearby pSAp,
law-enforcement and emergency services.

Page 2 of 3



Stanton Telecom, lnc.
Ability to Remain Functional in Emergency Situations

5. Managing Traffic Spikes

5.1.Stanton Telecom, lnc. meets Title 291, NPSC Telecommunications Rules and
Regulations, Chapter 5, paragraph 002.12 Dial Sqryice Objectives for sufficient
central office capacity and equipment during the "... average busy hour-busy
season..."

5.2. Stanton Telecom, lnc. follows applicable RUS practices 522 and 322when
specif,Ting, administrating, and assigning facilities within its control (as opposed
to facilities ordered by connecting interexchange carriers).

5.3.The Stanton central office switch is a Genband DMS-10 operating at the 602,20
software release. The Stanton DMS-10 is equipped with 1100 access lines. The
DMS-10 is designed to support up to 12,000 access lines by adding line and
trunk interface equipment and network equipment only. ln its current
configuration the'Stanton DMS-10 has additional capacity over and above the
minimums specified to meet NPSC and RUS guidelines.

5.4. When traffic volumes greatly exceed specified criteria and additional capacity of
the switch or connecting facilities, the DMS-10 continues to process calls but
with potentially longer waiting times for dial tone, higher post-dialing detays and
a higher probability of callers receiving all trunks busy indications (fast busy) and
having to redial calls. Depending on the magnitude and duration of extreme
peak demand, STI would examine alternatives such as provisioning additional
facilities and work with connecting carriers to expedite additional capacig.

Page 3 of 3



Stanton Telecom, lnc.

NebraskeTelephone Ass istance proq ram Te rms and Qonditigns

Nebraska Telephone Assistance program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Stanton Telecom, lnc. NTAP assistance reduces the cost of basic, mbntnty local telephone
service. Eligible consumers can receive up to $12.75 per month in discounts. ln addition, the
Federal Universal Service Charge is not assessed to consumers participating in NTAp. Toll
Blocking prevents the placement of all long distance calls for which a subsiriber would be
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this
option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska public service commission.

NTAF Eliqibilitv lnfomatio,n

Proqram Baped Eliqibilitv

To qualify for NTAP, subscribers must either have an income that is at or below 135o/o of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscribe/s dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-lncome Home Energy Assistance program (LlHEAp)
- Federal Public Housing Assistance (Section 8)
- Medicaid
- children's Health lnsurance Program/Kids connection (sAM, MAC or EMAC)
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps program)
- Supplemental Security lncome (SSl)
- Temporary Assistance for Needy Families IIANF)
- NationalSchool Lunch Program Free Lunch program
- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Serurbes agency
caseworker or the Nebraska Public Servrbe Commissrbn, 1200 N Street, Suite 300, pO Bo;
94927, Lincoln, NE 68508-4927, Phone: 402471-3101, Toll Free: 1-800-026-0017 or
https://ntap. q islvorkshop. cgtll/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or tnrougn income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a quatifying state, federal or Tribal program; notice letier of
participation in a qualifying state, federal or Tribal program; program partiiipation documents; or
another official document evidencing the consumer's participation in a qualifying state, federal
or Tribal program.



lncome Based Eliqibilitv

ln addition, consumers are eligible for NTAP if their household income is at or below 131o/a of
the federal poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contiguous
States and D.C.

Alaska Hawaii

1 $15.s12 $19.373 $17.861
2 $20,939 $26,163 $24,098
3 $26,366 $32.9s4 $30.335
4 $31.793 $39,744 $36.572
5 $37.220 $46.535 $42,809
6 $42,647 s53.325 $49.046
7 $48.074 $60,116 s55.283
I $53.501 $66,906 $61,520
For each
additional person,
add

$5,427 $6,791 $6,237

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retiremenUpension siatement of
benefits; unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice
o! fetter participating in General Assistance; or a divorce decree or child support award or other
official document containing income information.

NumbeE of Minutes-of-use Provided as Part of NTAp proqram servic_e

Stanton Telecom's Voice NTAP service includes unlimited local minutes-of-use within the toil-
free calling area. Stanton Telecom's Voice NTAP Plan does not inctude any free minutes-of-
use for toll. Toll is billed at the standard toll rate depending on which interexchange canier the
consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is available to
eligible consumers at no cost.

Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled seryices that are normally offered by [Company]. Advertised rates do not include any
applicable taxes or surcharges.

Recertification of NTAP Eliqibilitv

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthff
NTAP discount and de-enrollment from NTAP.



Additional NTAP Prosram lntormation

NTAP is limited.to one benefit per household, consisting of either wiretine or wireless service. A
household is defined as an individual or group of ind'ividuals who live together at the same
address and share incom.e and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be p[nished by
fine or imprisonment or can be barred from the program.
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